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Track: Clinical

Day: Friday
Date: 5/18/2012
Slot: 3

Time: 8:45-10:15a.m.

Title:  Not Your Average Top Ten List: CAP’s most Frequently Cited Top Ten Phase Il
Deficiencies

Primacy Audience: Laboratory Professionals

CE awarded: Laboratory P.A.C.E./CMLE/ California

Description: Come and learn about the College of American Pathologist’s
(CAP’s) most frequently cited Top Ten Phase |l deficiencies, what they are and how to meet the
requirements.

Objectives:

= Qutline strategies to increase CAP requirement knowledge
= Plan how to comply with requirements

Speaker: Jean Hood, BS, MT(AMT)
Inspections Team Lead
Laboratory Accreditation Program
College of American Pathologists

Jean Hood, BS, MT(AMT) has been in the laboratory field for over 20 years. She received her
AAS in Medical Laboratory Technology from the University of Rio Grande in Rio Grande, Ohio
and her BS in Clinical Laboratory Science from the University of Cincinnati in Cincinnati, Ohio.

Her role as a laboratorian has included staff technologist positions and various management
roles including installing laboratory information systems. During the past 3 years as a College of
American Pathologist Inspection Specialist she has performed over 200 inspections.

She has presented on Point of Care topics utilizing the internet, and live speaking events for
South Carolina Point of Care and at the July 2010 American Medical Technologists National
Convention.



